PENTONBRIDGE INN

JOB DESCRIPTION - F.O.H Server

Reports to: Restaurant Manager

Hours: Wednesday — Sunday (evenings) Approximately 32hrs per week
Salary: Starting at £10.50 per hour

Location: Pentonbridge Inn, Penton, Carlisle, Cumbria, CA6 5QB

OVERVIEW:

We are looking for a dedicated, hardworking individual with a passion for hospitality to join our team at Pentonbridge
Inn. This is an exciting opportunity for someone who is eager to join an award-winning 3AA rosette and 5 AA gold star
restaurant with rooms. Previous experience will be considered secondary to your own disposition and character —a
great attitude, ability to work well in a team and a willingness to learn is all we ask for! This is a fantastic opportunity
to be a part of our small and growing team. We are located 6 miles from Longtown, so you must be able to get to us
without public transport.

PURPOSE OF THE ROLE:

e Being the face of Pentonbridge Inn, delivering our ethos and values to ensure a memorable customer
experience.

e Ensuring high levels of customer service at all times to always meet our guest’s expectations.

e Building a strong product knowledge so our food, beverages and ethos can be communicated to guests.

e Waiting on Tables in the Restaurant and Bar

e Carrying out set up and breakdown of the restaurant and bar (polishing plates, cutlery and glasses)

THE PERSON:

e Hardworking, friendly, team player with a passion and enthusiasm

e Quality Driven

e Excellent Communication Skills

e Friendly and Approachable and Presentable

e You must have your own transport to get to and from Pentonbridge Inn
e Must be eligible to work in the UK.

HOW TO APPLY

To apply, please send your CV and covering letter to Ross Bell via bm@pentonbridgeinn.co.uk




